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TROUBLESHOOTING CHART

VISUAL CHECK

A 4

POWER “ON”

DISPLAY CHECK

SYMPTOM AND PROBABLE CAUSE(S)

QUESTION1
PROBABLE CAUSE(S)

" DOESTHE
- ~__ 0 DX7 NOT PLUGGED IN
DX7 DISPLAY TURN NO—> 3 0v7 NOT TURNED ON

IION?II
O BAD FUSE OR POWER SUPPLY

YES
QUESTION 2/ T T~ PROBABLE CAUSE(S)
> STHE Q IF IT APPLIES, ERROR IN
</\ DISPLAY WORKING ~— NO—> PERFORMING MODIFICATION
~ CORRECTLY? 0 SPECIAL ROM HAS BENT PINS OR
WAS INSERTED INCORRECTLY
YES
v v
GO TO E. SOUND CHECK GO TO QUESTION 3
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TROUBLESHOOTING CHART (CONTINUED)

FROM QUESTION 2 (NO)
QUESTION3
 DIDTHEDX7
<~ REQUIRE THE IVIODIFICATION/\“—NO—> GO TO QUESTION 5
- TOUSE 1 ROM?
YES
v
C. MODIFICATION CHECK
PROBABLE CAUSE(S)
0 1C14, 1C15 OR 1C30 NOT
QUESTION4 REMOVED
= = 0 10 OHM RESISTORS WERE NOT
_— WAS THE MODIFICATION MOVED OR SOLDERED
< NO—>
DONE CORRECTLY? /— U 1C30 CIRCUIT PADS NOT
SOLDERED
\\[/ O SPECIAL ROM WAS NOT
INSERTED OR INSERTED
YES INCORRECTLY
QUESTIONS
- - PROBABLE CAUSE(S)
_— WASTHE SPECIALROM o 0 ROM HAS BENT PINS
"~ INSERTED CORRECTLY? 0 ROM WAS INSERTED FACING THE
WRONG DIRECTION

YES
v

GO TO D. ORIGINAL ROM CHECK

CORRECT PROBLEM AND GO TO
QUESTION 7
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D.

TROUBLESHOOTING CHART (CONTINUED)

FROM QUESTION 5 (YES)

|

ORIGINAL ROM CHECK

\ 4

POWER “OFF” THE DX7,
REPLACE SPECIAL ROM WITH
ORIGINAL ROM

* NOTE: THE ORIGINAL ROM
CANNOT BE USED IF THE
DX7 WAS MODIFIED TO USE
A SINGLE ROM.

A 4
QUESTION6
// \\\

i
N

" DOES THE DISPLAY =

e T —
\\ WORK CORRECTLY? // A
\ /
YES

SPECIAL ROM MAY BE BAD

GO TO E. SOUND CHECK

——

QUESTION7 - ~_

FROM QUESTION 5 (NO)

) \\\

ey
o

— DIDTHEDX7 .

<«—NO— REQUIRE THE MODIFICATION

- TOUSE1ROM?
\ /
\ /

|

YES

!

GO TO E. SOUND CHECK

CALL FOR TECHNICAL ASSISTANCE
OR TAKE THE DX7 TO A QUALIFIED
SERVICE TECHNICIAN

'




TROUBLESHOOTING CHART (CONTINUED)

FROM QUESTION 6 (YES)

l

SOUND CHECK

\ 4

SELECT AN INTERNAL
VOICE ON THE DX7

QUESTION 8 /J\\

o R
__— DOES THE DISPLAY
INDICATE VOICE NAME
AND NUMBER?

<

PROBABLE CAUSE(S)

NO— U INTERNAL MEMORY MAY BE

ERASED

\ 4

RELOAD VOICES
FROM CARTRIDGE

QUESTION9

P _— DOES THE DISPLAY
<~ INDICATE VOICE NAME

YES

A

A 4

GO TO QUESTION 10

——

AND NUMBER?

NO

'

GO TO E. SOUND CHECK

'



TROUBLESHOOTING CHART (CONTINUED)

FROM QUESTION 8 (YES)

Y

~__
o

QUESTION10 i
il 2

/DOES THEVOICE

SELECTED SOUND OK?

,/

\ 4

END OF TROUBLESHOOTING
CHECKS

NO

FROM QUESTION 9 (NO)

PROBABLE CAUSE(S)
O INTERNAL MEMORY MAY BE BAD

\ 4
CALL FOR TECHNICAL ASSISTANCE

OR TAKE THE DX7 TO A QUALIFIED
SERVICE TECHNICIAN

PROBABLE CAUSE(S)
U BAD FUNCTION DATA

\ 4

RESET FUNCTION
PARAMETERS

QUESTION /1/1//// S

~

~_

\\\
_ail DOES THE VOICE .
SELECTED SOUND OK?

A

——

NO

'
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